






 

 



 

  









VELAMMAL MEDICAL COLLEGSE 
Velammal 

ALUMNI ASSOCIATION 

presents 

"WILL-O-WIT" 
A PG Prep Expose 

You can interact and learn all about PG Exams 

rom experts who have cracked it 

All the Do's & Dont's that you need to know 
Get all your questionsanswered 

OUR 

ESTEEMED SPEAKERS 

Dr. Saran Lal 
(MD Anaesthesia AIIMS, Delhi) 

Dr. Abishek 
(MD Paediatrics, JIPMER) 

O 

Dr. Arunna 
(MD General Medicine, Madras Medical 

College) 

5th 5th of September, 2020 Hosted 
O 05:00 pm to 06:15 pm on ZOom 



WILL-O-WIT 

Program Agendaa 
05:00 pm Welcome Address & Introduction to Alumini Association 

Dr. S. Maria Vidhyan Fernando 
President Alumni Association, VMCH SRI 

05:05 pm Honorary AcdiessS 
Dr. R.M.Rajamuthaiah 

Dean, VMCH & RI 

05:08 pm Introducionof Speakers 
Dr R. Ramesh 
Professor, General Medicine, VMCH & RI 

05:10 pmSpeaker 1 
Dr. Saran Lal 

MD Anaesthesia AllMS, Delhi 

05:27 pmSpeaker2 
Dr. Abishek 

MD Paediatrics, JIPMER 

05:44 pm Speaker 3 
Dr- Aruna 
MD General Medicine, Madras Medical College 

06:00 pm Q&A Session hosted by 
S. Ajay Sreevatsav 

Student Co:ordinator 2nd MEES VMCHaRI 
Vote of Thanks 

Dr.C.Prathap 
06:10 pm 

Executive Secretary. Alumni ASsociation VMCH&R 



WILL O.-WIT 
Our Pillars of Support 

Shri M.V. Muthuramalingam 
Honourable Chairman, Velammal Educational Trust 

Dr. R.M. Rajamuthaiah 
Dean, VMCH&RI 

Dr. T. ThirunavukkarasU 
Medical Superintendent, VMCH&RI 

Dr. P.K. Mohanthy 
Vice Principal, VMC 

Organising Committee- NEET PG 

Dr. AnuS 
Physiology HOD, VMC 

Dr. Ramesh R 
Professor, General Medicine, VMCH&R 

SAjay Sreevatsav 
Student Co-ordinator, 2nd MBBS, VMCH&RI 

S Joyal 
Student Co-ordinator, 2nd MBBS, VMCH&RI 

N. Prasanna Venkatesh 
Student Co-ordinator, Final MBBS, VMCH&RI 







You can interact and learn all about PG Exams 

All the Do's & Dont's that you need to know
Get all your questions answered
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1.What are the subjects that we have to combine and study? 

2.How frequently they attended grand tests? 

3.What is the ideal time to start PG preparations? What are the things to follow? 

 How many questions will be asked on clinical scenarios? 

4.If I started preparing for NEET PG during internship, can I crack it in first attempt 

 Also, internship is the final part of MBBS ,so we don’t want to miss the fun. How can 

 we balance between PG preparations and other things simultaneously? 

5. Preparation strategy for NEET vs central institute exams. 

6.Study duration for each subject…topics to be concentrated more…subject weightage? 

 How much should I score in NEET PG to get government college seat for MS/MD? 

7.How many times did they revise each subject? 

8.Is there any specific order of subjects to be followed while preparing? 

9.When did they start? How did they prepare? 

 Did they use any apps like marrow or Prepladder..? 

10. In NEET, if someone doesn’t get enough marks in their first attempt.. 

 How to handle it? How to develop confidence? 

11.How to stay motivated throughout the course of preparation ? 

12.What are all countries from which PG's are accepted in India? What are all the exams we have to  

appear? 

13.Scope of various courses 

14.Is it okay if we start in final year how to balance final year and preparation simultaneously? 

15.Can girls choose orthopedics because it remains a cliché that girls are not  

 meant to do a man’s job? 

16.Which speciality to choose ….when did you come to know that this field is meant for u? 

17.Are both genders treated equally in surgical specialties? 

18.How did u prepare for NEET in your intern days? 

19.Are central institutes better than state government colleges? 

20.How is PG life? Is it hectic? Can u enjoy life? 

21. Which speciality yields lot of money? 

22. Is it possible to get a PG seat with 1 year preparation and how to organize our time  4 each 

subject? 



23. How to learn pathology slides and ECG? 

24. How to revise wisely? 

25. What kind of schedule they followed ? And how did they sustain in their preparation through 10 

months without getting distracted ? 

26. Weightage and amount needed for preparation for each subject? 



Will ‘o’ Wit

A PG prep Expose



• Will ‘o’ Wit is the inaugural programme 
organized by the Alumni Association of 
Velammal Medical College.

• The aim of Will O Wit is to motivate students 
to prepare for their PG preparation





The Esteemed speakers for today..

• Dr. Saranlal – MD Anaesthesia, AIIMS Delhi

• Dr. Abishek- MD Paediatrics, JIPMER

• Dr. Aruna- MD General Medicine, Madras 
Medical College,



Frequently asked questions by 
students 

• When do I start to prepare?

• How should I start preparing?

• What are the subjects that we have to 
combine and study? 



• How frequently they attended grand tests? 

• 4.If I started preparing for NEET PG during 
internship, can I crack it in first attempt ? 

Also, internship is the final part of MBBS ,so 
we don’t want to miss the fun. How can we 
balance between PG preparations and other 
things simultaneously? 



• Preparation strategy for NEET vs central institute 
exams. 

• Study duration for each subject…topics to be 
concentrated more…subject weightage? 

• How many times did they revise each subject 



• Is there any specific order of subjects to be 
followed while preparing 

• Did they use any apps like marrow or 
Prepladder..?

• In NEET, if someone doesn’t get enough marks in 
their first attempt.. 
How to handle it? How to develop confidence?  



• What are all countries from which PG's are 
accepted in India? What are all the exams we 
have to appear? 

• Scope of various courses 

• Is it okay if we start in final year how to balance 
final year and preparation simultaneously? 

• Can girls choose orthopedics because it 
remains a cliché that girls are not meant to do 
a man’s job? 



• Which speciality to choose ….when did you come 
to know that this field is meant for you?

• Are both genders treated equally in surgical 
specialties? 

• How did u prepare for NEET in your intern days? 



• Are central institutes better than state 
government colleges? 
•How is PG life? Is it hectic? Can u enjoy life? 
• Which speciality yields lot of money? 
• Is it possible to get a PG seat with 1 year 
preparation and how to organize our time 4 each 
subject? 



• How to learn pathology slides and ECG? 

• How to revise wisely? 

• What kind of schedule they followed ? And 
how did they sustain in their preparation 
through 10 months without getting distracted 
? 

• Weightage and amount needed for 
preparation for each subject? 
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docs.google.com 

Jntitled form 

Questions Responses 12 

2 responses 

Accepting responses 

Individual Question Summary 

1ow much knowledge did you have on the PLAB journey before you attended this session? 
2 responses 

3 (25%) 

3 
3 (25%) 3 (25%) 

2 

2 (16.7%) 

1 (8.3%) 

O (0%) 
0 

3 4 5 

las this program helped you to get an overview?

2 responses

Yes 

No 

Maybe 

100% 



69% 
2 Sun 5 Jul 

docs.google.com 

Untitled form 

Questions Responses 12 

Were all your queries answered? 
12 responses 

Yos 

to a certain extont 

Not much 

100% 

Do you feel supported to be a member of this program? 
12 responses 

Yes 
No 

Maybe 

100% 

Would you like to join our telegram group for further discussions? 

12 responses 

Yes 
No 

8.3% 

91.7% 



2 Sun 5 Jul 69% 

docs.google.com 

Untitled form 

Questions Responses 12 

How do you suggest to improve the sessions in the future? 
7 responses 

Session served the purpose completely i should say. These kind of informative sessions should have reached 
many students.I suggest that these sessions should be involving many students in future. 

A reminder on the day of the session would be helpful 

Istill have small confusions in the mrcs part...but the rest of it were very well explained! 

This is already the best possible standard in which things were explained in detail. Nothing more and nothing 
less !!! 

I think this was well done and helped those who had no knowledge at all. Maybe it can be query specific 
based on the stage of preparation. 

Frequent session about the updates will be of much use 

Nothing. It was perfect 

Do you have any positive comments?

10 responses

The session wasn't just useful for MBBS graduate like me where i already had little idea about PLABit was 
useful for beginners aswell.! witnessed the effort involved to fulfill the queries of almost every kind of 

participants in the session.It was wel organised, invalving active participation of everyone. My heartfelt 
thanks and congratulations for putting in somuch efforts and preparation to make this happen. Expecting 
similar informative events to happen in future. Thank you Thank you. 

Cleared all the doubts to begin the journey 

Covered al details more than once to make it clear 

Dr.Shivani mam was very friendly and approachable and she made it a point that we understood every step of 

the plab journey.. she made everything clear..She told about the expenses,lifestyle,steps in the 

exams.et...she was very patiently answering our queries... thank you soo much for this opportunity!Best 
wishes for Dr.Shivani mam 

Very few people know about the procedure in detail and you're one among them !!! Thanks for sharing the 
knowledge and enlightening us with it which was otherwise a blind end. Kudos to the effort you've put in 



Do you have any positive comments? 
10 responses 

the plab journey..she made everything clear.. She told about the expenses,lifestyle,steps in the 
exams.etc... she was very patiently answering our queries..thank you soo much for this opportunity!Best 
wishes for Dr.Shivani mam 

Very few people know about the procedure in detail and you're one among them !! Thanks for sharing the 
knowledge and enlightening us with it which was otherwise a blind end. Kudos to the effort you've put in 

Well executed and managed! 

It was very helpful. Looking for more sessions like this in future 

It was an amazing session. Shivani Mam walked us through the entire pathway very clearly 

The session was very informative and I have more knowledge and awareness about how to approach the 
exam 

Ihad an idea about how this journey would be but not in detail. This session gave me in depth details in areas 

where I needed 

Thank you for answering! 
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velammal Medical College Mail - Request to include my progra... https://mail.google.com/mail/u/0?ik=al7fSb6740&view=pt&sear

MGmail Samir Bele <drsamirbele@velammalmedicalcollege.edu.in> 

Request to include my program under Velammal's alumni associatioon 
4 messages 

Shivani kuttuva <shivanibkuttuva@yahoo.in> 
To: drsamirbele@velammalmedicalcollege.edu.in Mon, Jun 29, 2020 at 11:45 PM 

Respected Sir, 
am Dr Shivani Baskar Kuttuva from 2013 batch of VMCH & RI. I have now cleared IELTS and PLAB 1 and I'm waiting to appear for PLAB 2 to enter post-graduation training in the UK. Unfortunately, PLAB 2 exams have been cancelled this 2020 due to the current pandemic and I am held up in the United Kingdom. I thought in the meantime COuid do something for my juniors as well as towards my CV by holding a zoom lecture on 'PLAB journey' and follow 

them up and provide preparatory materials through telegram group (doesn't require phone numbers to connect and 
huge files can be shared). If I continue to do so for 6 months and make a positive impact, which should be made evident by a letter or certificate from the organisation, I can include it under'Leadership and management skills' in my CV 

This is my kind request to you to include it as a part of Velammal's alumni program. Towards my initiative, I have 
gathered a bunch of juniors who were interested and also have a PPT drafted for the zoom session. I have attached 

tne google registration form summary and PPT draft to this mail. Please go through this and kindly let me know it| can 
do this as a part of alumni program. 

Thanking you 

Regards, 
Shivani B Kuttuva 
email D: shivanibkuttuva@yahoo.co.in 
WhatsApp call: +447404724774 

2 attachments 

WhatsApp Image 2020-06-29 at 18.48.46.jpeg 
155K 

Presentation 2.pptx 
8732K 

Samir Bele <drsamirbele@velammalmedicalcollege.edu.in> 
To: Shivani kuttuva <shivanibkuttuva@yahoo.in> 

Tue, Jun 30, 2020 at 8:04 PM 

Good initiative Shivani, we will support you. I request you to become a part of the alumni association first, share the timeline of your program, list of students interested etc. I will share the information with all the students, interns, and alumni to have more participation. Please fill the attached form and send a scan copy. A nominal fee of Rs. 500 you 

11/21/2020, 10:01 AM 
of 3 



Velammal Medical College Mail - Request to include my progra... https://mail.google.com/mail/u/0?ik=al7fSb6740&view=pt&sear 
will have to pay to become the member. I will share the account details of the alumni association shortly. 

Quoted text hidden] 
[Quoted text hidden) 

Regards 
Shivani B Kuttuva 
email ID: shivanibkuttuva@yahoo.co.in 

WhatsApp call: +447404724774 

Alumni Registration manual.doc 44K 

Shivani kuttuva <shivanibkuttuva@yahoo.in> 
To: Samir Bele <drsamirbele@velammalmedicalcollege.edu.in> 

Wed, Jul 1, 2020 at 12:23 AM 

Sir, 
Thank you for accepting my request but the problem is I am not registered with GMC yet as I am yet to appear for PLAB 2. So, I think it's better if I have this zoom meeting limited to a few juniors who are known to me. Once, I get a full GMC registration and start working in the NHS, I can probably do it on a larger scale when I come to India. 

Vijaya Jothi Final year 
Dharani poun Intern 

Arunnkarthick Graduated 
Vigneshram Final year 
Dharshini Venkat Intern 

Harikrishnan KK 2nd year mbbs 

Sharika Sakunthala Final year 
Srividhya K Final year 

NANDHAKUMARAN Intern 
BB vishwapoojitha Final year 

Sugandhaprakaush Intern 

Rasheedha Intern 

Prabhakaran v Intern 

Swarnavali.T Pre-final 
Nilaa Intern 

Jai Chandrabose Graduated 
VIBU SUDHAN Intern 

Yogitha Intern 

Amuthan Final year 

Haritha kalyan Final year 

Amina K Graduated 
Aswathi Vijay Graduated 
Neelima oby gopi Graduated 

Jeash Narayan KS Final year 
Akshay siddeshwar Intern 

Chaitthanya Graduated

There are some entries from other colleges also, sir. 
will sign up with the alumni asociation and pay the fee. 

of 3 
11/21/2020, 10:01 AM 

cm
Sticky Note



Velammal Medical College Mail - Request to include my progra... https://mail.google.com/mail/u/0?ik=al7f5b6740&view-pt&seat 
Tentatively. I'm planning to hold it on July 5th, 4 PM IST. 

Thanking You 

Regards, 
Shivani B Kuttuva 

[Quoted text hidden] 

Thu, Jul 2, 2020 at 6:22 PM 
Samir Bele <drsamirbele@velammalmedicalcollege..edu.in> 
To: Shivani kuttuva <shivanibkuttuva@yahoo.in> 

Okay Shivani, my best regards. 
Please make a note that our institution is applying for NAAC accreditations and since alumni are vital stakeholders any activity pertaining to this is equally important for us. Please maintain all datal records (attendance, log in details, meeting details, ppt or any other relevant records) in all possible manner to provide proof that we have conducted this activity. we will definitely require it. 
thanks 
[Quoted text hidden] 

11/21/2020, 10:01 AM 
of 3 
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Velammal Medical CoIIege Hospital & Research Institute

& Speciatity Wing

OFI'ICE OT'DEAN
CIRCULAR

RefNo.099 tWcttl2022 Date: 11.07.2022

Career Guidance Meetins

Career Guidance Meeting is arranged for CRRIs on 12.07.2022 (Tuesday) at

2:30 pm in the 3rd floor Auditorium. Dr. N. Subramanian, Dr.Yuva Vishalini,

Dr.Shivani, Dr.Madhan Dr.Dhivya and Dr.Seran Reddy will guide and share their

experiences and all the CRRIs should utilize this opportunity for shaping their

better ftrture.

All HODs are requested to make a note of this and ensure the presence of

CRRIs ontime for the meeting.

To:

All CRRIs

Through Concerned HODs

Copy Submitted to:

The Hon.Chairman

The Director

Copy to:

Medi cal Superinlendeilt

Vice Principal

Ch ief Adminisffative Offrcer

Advisory Bord Members





 



 



 



 



 



 

 

 

 

 

 









CAREER TRAINING PROGRAMME 

FOR THE CRRIs

12TH JULY 2O22







Introduction to the speakers

Dr.  Yuva Vishalini

1. A GMC registered practitioner in the UK

2. An alumnus of Velammal medical college hospital and 

research institute, Madurai.



Introduction to the speakers

Dr. Shivani B Kuttuva

1. Core trainee- Surgery, New Castle, UK.

2. An alumnus of Velammal medical college hospital and 

research institute, Madurai.



Introduction to the speakers

Dr. Madhan

1. IPS training

2. An alumnus of Velammal medical college hospital and 

research institute, Madurai.



Introduction to the speakers

Dr. Dhivya

1. Final year post graduate in Anaesthesiology

2. And an alumnus of Velammal medical college hospital 

and research institute, Madurai.



Introduction to the speakers

Dr. Seran Reddy

1. MD (Anaesthesia and critical care)

2. Practicing in Hyderabad



What to 
do after 
MBBS?

Career 
abroad

Working 
in the 

NHS, UK

Civil 
services

PG and 
research

NEET 
exam

















VELAMMAL MEDICAL COLLEGE
HOSPITAL AND RESEARCH INSTITUTE

....................................................................................................................................................................... 

for participating in “Alumini Association Meet - Career guidance 

programme for CRRIs” conducted on 12th July 2022

by the DEPARTMENT OF COMMUNITY MEDICINE held at VMCH & RI, Madurai.

Dr. Samir Bele
Head of the Department

OF PARTICIPATION
This Certificate is proudly presented to

Dr. T. Thirunavukkarasu
Dean

Dr. Maria Vidhyan
President, VMC Alumini Association





“Doctors are

Arrogant,always 

Busy ,never have 

time,just

Want to turn over 

patients 

Make more money

They don’t care”







“THIS ACTUALLY MAKES YOU MORE IMPORTANT TO PEOPLE”







LEARN TO LISTEN (LISTENING IS AN ART TO BE TAUGHT)AND LISTEN TO LEARN(THE TRUE STORY

OF PATIENT ILLNESS)
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Dr. Samir Bele
Head of the Department

Dr. T. Thirunavukkarasu
Dean

OF PARTICIPATION
This Certificate is proudly presented to

VELAMMAL MEDICAL COLLEGE
HOSPITAL AND RESEARCH INSTITUTE

....................................................................................................................................................................... 

for participating in “Career Guidence Programme 

HOW TO COMMUNICATE WITH YOUR PATIENT EFFECTIVELY”

conducted on 16th July 2022 organized by 

Velammal Medical College Alumini Association 

in Collebration with VMCH & RI, Madurai.

Dr. Maria Vidhyan
President, VMC Alumini Association









 

 

 

 

 



 
 

 

 

 



 

 

 

 









 



 



 



 



 



 



 



 



 

 

  







Date- 16/08/2022 Velammal Medical College 
Alumni Association 



The 'why': a rationale for
communication skills teaching
and learning

Why teach 
communication 

skills?

Can you teach and 
learn communication 

skills?

Is the prize on offer to 
doctors and their 

patients worth the 
effort?



Why teach communication skills?



Why teach communication skills? Is it important to study the medical interview

 To achieve an effective interview, doctors need to be 
able to integrate four aspects of their work which 
together determine their overall clinical competence:

 - knowledge

 - communication skills

 - problem solving

 - physical examination



Are there problems in 
communication between doctors 
and patients?
 Video 1



Are there problems in 
communication between doctors 
and patients?

54% of patients' complaints and 45% of their concerns 
are not elicited (Stewart et al. 1979).

In 50% of visits, the patient and the doctor do not agree 
on the nature of the main presenting problem 
(Starfield et al. 1981).

Only a minority of health professionals identify more 
than 60% of their patients' main concerns (Maguire et 
al. 1996).



Are there problems in communication between 
doctors and patients?

 Consultations with problem outcomes are frequently 
characterized by unvoiced patient agenda items (Barry 
et al. 2000).

 Doctors frequently interrupt patients so soon after 
they begin their opening statement that patients fail to 
disclose significant concerns (Beckman and Frankel 
1984; Marvel et al. 1999).

 Doctors often interrupt patients after the initial 
concern has been voiced apparently assuming that the 
first complaint is the chief one



Gathering information

 Doctors often pursue a 'doctor-centred', closed 
approach to information gathering that discourages 
patients from telling their story or voicing their 
concerns

 Doctors rarely ask their patients to volunteer their 
ideas

 Doctors only respond positively to patient cues in 38% 
of cases in surgery and 21% of cases in primary care



Explanation and planning
Doctors overestimate the time they devote to explanation 
and planning

Patients and doctors disagree over the relative importance 
of imparting different types of medical information

Doctors consistently use jargon that patients do not 
understand

There are significant problems with patients' recall and 
understanding of the information that doctors impart

Only a minority of patients achieve their preferred level of 
control in decision making



Problems in communication 
 Breakdown in communication between patients and 

physicians is a critical factor leading to malpractice 
litigation and violence against doctor 

 Major concerns are deserting the patient, devaluing 
the patient's views, delivering information poorly and 
failing to understand the patient's perspective



Lack of empathy and 
understanding

Doctors‘lack of 
understanding 

of the patient as 
a person with 

individual 
concerns and 

wishes



Is there evidence 
that communication 
skills can overcome 
these problems and 
make a difference to 

patients, doctors 
and outcomes of 

care?



Process of the interview
 How long 

(on an average) before a 
doctor interrupts the 
patient?

Primary care 

 22 seconds

Secondary care

 92 seconds



Process of the interview
 The longer the doctor waits before interrupting the 

more likely they are to discover the full spread of issues

 The use of open rather than closed questions and the 
use of attentive listening lead to greater disclosure of 
patients' significant concerns

 The more questions that patients are allowed to ask of 
the doctor, the more information they obtain

 Picking up and responding to patient cues shortens 
rather than lengthens visits



Patient satisfaction

 Greater 'patient-centredness' in the interview leads to 
greater patient satisfaction

 Discovering and acknowledging patients' expectations 
improves patient satisfaction

 Asking patients if they have any questions

 Physician non-verbal communication (eye contact, 
posture, nods, distance, communication of emotion 
through face and voice) is positively related to patient 
satisfaction

 Patient satisfaction is directly related to the amount of 
information that patients perceive they have been given by 
their doctors



Patient recall and understanding
 Asking patients to repeat in their own words

 The patient's and doctor's explanatory frameworks are 
should not be at odds

 Patient recall is increased by, summarising, repetition, 
clarity and use of diagrams



Adherence
 Patients who are viewed as partners, informed of 

treatment rationales and helped to understand their 
disease are more adherent to plans made 
(Schulman1979).

 Doctors can increase adherence to treatment regimens 
by explicitly asking patients about their knowledge, 
beliefs, concerns and attitudes to their own illness 
(Inui et al. 1976; Maiman et al. 1988).



Outcome
 Patient-centred communication is associated with 

better recovery from discomfort and concern, better 
emotional health and fewer diagnostic tests and 
referrals

 Patients who are coached in asking questions and 
negotiating with their doctor not only obtain more 
information but actually achieve better blood pressure 
control in hypertension and improved blood sugar 
control in diabetes

 Improving communication with patients and their 
families significantly reduced length of stay



Medico-legal issues

In a study of 103 orthopaedic
surgeons, those who had better 
rapport with their patients, who 

took more time to explain and who 
were available had fewer 

malpractice suits (Adamson et al. 
2000).

Reduced 
malpractice rates 

were seen in 
physicians who 
oriented their 

patients 
(signposted), 

asked for patients' 
opinions, checked 
for understanding, 

encouraged 
patients to talk, 

laughed and used 
humour (Levinson 

et al. 1997).



Can you teach 
and learn 

communication 
skills?



Rationale for communication 
teaching

Communication is 
a core clinical skill.

It is a series of 
learned skills.

Experience can be 
a poor teacher of 
communication 

skills.

Communication 
can be taught.

Changes resulting 
from 

communication 
skills training can 

be retained.

Specific learning 
methods are 

required to obtain 
behaviour change:



Communication is a clinical skill



Example 



It is a series of learned skills
 Not just a matter of personality

 We need to identify the actual skills that have been 
used, practice the individual components and then put 
them back together again into a seamless whole



Experience can be a poor teacher

 Unfortunately, communication skills do not 
necessarily improve with time

 While experience may be an excellent reinforcer of 
habits, it tends not to discern between good and bad 
habits, doctors persistently use the same methods over 
and over again

 Heifer (1970) showed that medical students' 
communication skills deteriorated as they proceeded 
through their training



Specific 
communication 

skills teaching does 
produce change in 

learners‘ skills: 
communication 

skills can be taught



 Aspergren's literature review quality-graded 180 
studies on teaching and learning communication skills 
in medicine concluded that there is overwhelming 
support for the assertion that communication can be 
taught and learned

 More efficient and effective



The changes resulting from communication skills 
training can be retained

 Maguire et al. (1986a) followed up their original 
students 5 years after their training. They found that 
both groups had improved but those who had been 
given communication skills training had maintained 
their superiority in key skills such as the use of open 
questions, clarification, picking up verbal cues and 
coverage of psychosocial issues



Specific learning methods are required to obtain change

systematic 
delineation and 

definition of 
essential skills 

observation of 
learners

well-intentioned, 
detailed and 
descriptive 
feedback

video or audio 
recording and 

review

repeated practice 
and rehearsal of 

skills

active small 
group or one-to-

one learning



Is the prize on 
offer to doctors 

and their 
patients worth 

the effort?





More effective consultations

efficiently discover the problems or issues that 
the patient wishes to address

accurately obtain the full history

collaboratively negotiate a mutually 
acceptable management plan

supportively form a relationship that helps to 
reduce conflicts for both patient and doctor



Improved health outcomes

for patients - individual 
skills can lead to 

improvements in patient 
satisfaction, adherence, 

symptom relief and 
physiological outcome. 

Effective communication 
makes a difference to 

patients' health

doctors to feel less 
frustrated and 

more satisfied in 
their work



The young doctors 
• Introduced themselves

• Were  Empathetic

• Appeared self-confident

• Listened to them

• Responded to verbal cues

• Asked precise and simple 
questions

• Did not repeat themselves

Patients 
preferred 

those 
who



What I am going to do?  
 Initiation of the interview (introduces self to patient, Uses name of 

patient in greeting, presents in a positive and attentive manner, 
defines the purpose of the interview).

 Listening Skills (maintains good eye contact, is attentive to patient's 
agenda, avoids distracting activities).

 Questioning Skills (speaks clearly and fluently, uses language 
understandable to patient, asks appropriate probing questions).

 Management Style and contents (does not make incorrect 
statements, give appropriately appropriate instructions in a readily 
understood manner, controls the direction and pace of the 
interview). 

 Closing of Interview (summarizes what has been said, checks out 
problem list with the patient, reassures the patient appropriately, 
checks if there are any patient questions).





 
Circular 

 

Ref No.:        05th October 2022 

 

To, 

First Year Students (2021-22 Batch) 

 

     Alumni Training Programme 

 

A guest lecture on the topic “How to effectively communicate with your 

patients?” is being organized by the Alumnus of 2016 batch for the students of 

the batch 2021-2022 on 08th October 2022, between 10:00 AM and 11:00 AM. 

 

Topic:  How to effectively communicate with your patient?  

Speakers: Dr. Muneeshwaran 

        Dr. Ravi Raghul 

       Dr. Jayashree 

 

All the students are requested to make use of this wonderful opportunity. 

 

          Dean 

Copy submitted to: 

The Hon. Chairman 

The director 

 

Copy to:  

Medical superintendent 

Vice principal 

  



 
Agenda 

 

Topic: How to effectively communicate with your patients? 

Venue: Lecture Hall- 1, VMCH and RI. 

Date and time: 08th October 2022, 10:00 AM- 11:00 AM 

SL. 
No. 

Time Topic Speaker 

1.  10:00 – 
10:05 AM 

Introduction to the 
event 

Dr. Samir Bele 
Professor and HoD 
Department of Community Medicine 

2.  10:05 – 
10:20 AM 

How to effectively 
communicate with 
your patients? 

Dr. Jayashree 
Alumnus of VMCH and RI, 2015 batch 

3.  10:20 – 
10:35 AM 

CLASS strategy Dr. Muneeshwaran 
Alumnus of VMCH and RI, 2016 batch 

4.  10:35 – 
10:50 AM 

CONES strategy Dr. Ravi Raghul 
Alumnus of VMCH and RI, 2016 batch 

5.  10:50 – 
10:55 AM 

Interaction session 
with the speakers 

 

6.  10:55 – 
11:00 AM 

Vote of thanks Dr. Vasumathi 
Department of community medicine 

 

 

  



 
Report 

 

Topic: How to effectively communicate with your patients? 

Venue: Lecture Hall- 1, VMCH and RI. 

Date and time: 08th October 2022, 10:00 AM- 11:00 AM 

On 8th October 2022, an event was organised by the Department of 

Community Medicine in association with the Alumni association of VMCH and 

RI which involved guest lectures by the Alumni on the topic “How to effectively 

communicate with your patients?” at lecture hall 1 between 10:00 and 11:00 

AM. 

The event began with the welcome address and Introduction of the Guest 

speakers by Dr. Samir Bele, Professor and HoD, Department of Community 

Medicine at 10:00 AM. 

At 10:05 AM Dr. Jayashree, an alumnus of the 2015 batch was invited over the 

stage to speak on the topic:” How to communicate effectively with your 

patients?” which was followed by the guest lecture on the CLASS strategy by 

Dr. Muneeshwaran, an alumnus of the 2016 batch at 10:20 AM. 

Later, at 10:35 AM, Dr. Ravi Raghul, an alumnus of the 2016 batch presided 

over the stage to deliver his lecture on CONES strategy. This was followed by 

an interactive session at 10:50 AM where the curious students voiced out their 

doubts and concerns to the speakers which were answered by the speakers. 

And the event came to an end by 11:00 AM with Vote of thanks by Dr. 

Vasumathi. 

  



 



 



 



 



 

 

List of Speakers 

 

Topic: How to effectively communicate with your patients? 

Venue: Lecture Hall- 1, VMCH and RI. 

Date and time: 08th October 2022, 10:00 AM- 11:00 AM 

SL. No. Name Designation 

1.  Dr. Samir Bele 
 

Professor and HoD 
Department of Community Medicine 

2.  Dr. Jayashree Alumnus of VMCH and RI, 2015 batch 
3.  Dr. Muneeshwaran Alumnus of VMCH and RI, 2016 batch 

4.  Dr. Ravi Raghul Alumnus of VMCH and RI, 2016 batch 
5.  Dr. Vasumathi Department of Community medicine 

 

 



 
  












